Job Title: Business Development Manager
Location: Johannesburg, South Africa
Reporting to: Sales Manager

Company Overview:

At Pinnacle Protection Enterprises, we specialise in providing high-quality Personal
Protective Equipment (PPE) solutions for individuals and businesses in various industries.
Our commitment to innovation, reliability, and customer satisfaction has driven our growth
and success.

As we expand our operations and product offerings, we seek a Business Development
Manager to join our team and take our sales efforts to the next level.

Position Overview:

The Business Development Manager is a critical member of the sales team, responsible for
identifying new sales opportunities, establishing and maintaining relationships with clients,
and driving sales growth in the region. The ideal candidate will have proven experience in
business development, a strong understanding of the PPE market, and excellent
communication and negotiation skills.

Primary Duties and Responsibilities:

e Develop and implement strategic sales plans to achieve sales targets in the region.

¢ |dentify new sales opportunities through market research, customer analysis, and
networking.

e Build and maintain long-term relationships with key clients and stakeholders.

* Generate new sales leads and convert them into long-term clients through effective
prospecting, pitching, and follow-up strategies.

e Negotiate contracts and close deals with new clients, ensuring compliance with company
policies and procedures.

e Work closely with the marketing and product development teams to develop and
promote new products and services.

e Prepare regular sales reports and forecasts to inform decision-making and track progress
against goals.

e Attend industry events, trade shows, and networking events to raise brand awareness
and generate new leads.

e Provide regular updates and progress reports to the Head of Sales, highlighting successes,
challenges, and opportunities for improvement.

e Maintain comprehensive knowledge of the PPE industry, including competitor activities,
market trends, and industry regulations.

e Mentor and support junior sales staff, sharing knowledge and best practices.

e Contribute to the development of the company's long-term sales strategy.



Qualifications and Skills:

e Bachelor's degree in Business, Marketing, or a related field.

* Proven experience in business development and sales, with a track record of achieving
sales targets.

e Excellent communication and negotiation skills, with the ability to build relationships with
key clients and stakeholders.

e Strong problem-solving and analytical skills, with the ability to identify and capitalize on
new sales opportunities.

e Strong knowledge of the PPE industry, including market trends, competitor activities, and
industry regulations.

e Proficiency in CRM software and sales management tools.

e Ability to work independently and as part of a team.

e Willingness to travel as required.



